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Course Name: AOHT Principles of Hospitality and Tourism 
Course Level: 9th Grade 
Course Code:  HT 101 

Course Length:  1 Semester 
Pre-requisite:  None 

Syllabus for Teachers, Administrators, & Parents  

(Students and parents are to receive pages 1 and 2) 

 

 

Instructor:   (Insert name)  
Email:       Phone #:                                         
Conference Period:     Room #: 

 

 
Course Description: 
 
Principles of Hospitality and Tourism provides an overview of the current 
hospitality and tourism industry.  This course serves as the foundation for the 
core courses offered by NAF’s Academy of Hospitality & Tourism. 
 
Students take a brief look at the history of the industry to understand the forces 
that have shaped it and the degree to which it has changed in the past century.  
They learn about traveler motivation and consumer needs, and how these factors 
affect current offering in the lodging, transportation, food and beverage, and 
entertainment sectors.  Students consider the economic and environmental 
impacts of the industry on the world today.  They receive exposure to the wide 
array of domestic and international travel.  Finally, students learn the basics of 
selling and marketing in tourism.   
 
Throughout the course, students apply their learning to their culminating project - 
developing a vacation package for high school students.  They create a business 
plan and itinerary that includes a special meal suggestion, a promotional plan, 
and a brochure about the destination. They present their plan to an invited 
audience.   
 
This course is expected to take a total of one semester. 
 

Type of credit:  .5 Elective Credit 
 
Standards: 
 
Teacher Certification Required:  Career & Technical Education Teacher 
Certification with an emphasis in Business or Consumer Science 
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Learning Outcomes 
 

 Understanding time and task-management 

 Understanding goal setting 

 Understanding paper management 

 Preparing homework/project planning 

 Building reading skills 

 Organizing at home and school 

 Understanding note-taking strategies 

 Building great communication skills 

 Understanding writing strategies 
 

 

 

 

Proposed Technology and Other Resources: 
 

 Projector 

 Wi-Fi 

 Calculators 

 Laptop/Chromebook 
 

 

 

Grading System ( 70% performance, 30% process) 
 100%+ = A+ 

 
99-93% = A  92-90% = A-  89-87% = B+ 86-83% = B 

82-80% = B- 79-77% = C+ 76-73% = C 72-70% = C- 69-67% = D+ 
 

66-63% = D 62-60% = D- 59-0% = E Incomplete = I  

 
Signatures: 
 
Submitted by _____________________  Date______________ 
 
Curriculum Specialist_______________ Date_______________ 
 
HR Cert. Specialist_________________  Date_______________ 
 
IC Support Date_______________ 
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Course Overview 
 

 Unit Topic Pacing 

1 Getting Started 
Lesson 1:  Course Introduction 
Learning Objectives 

 Infer the skills and knowledge about hospitality 
and tourism needed to be successful in an 
authentic project 

 Identify general hospitality and tourism terms with 
which to build a taxonomy  

 
Lesson 2:  The Development of Hospitality and 
Tourism 
Learning Objectives 

 Describe the four primary sectors of the 
hospitality and tourism industry 

 Display understanding of the history of the 
hospitality and tourism industry 

 Evaluate how travel and tourism has changed in 
the last 100 years 

 Compare and contrast travel and tourism today 
with travel and tourism at the turn of the 20th 
century 

 
Lesson 3:  The Psychology of the Traveler and 
Customer Service 
Learning Objectives 

 Describe different types of travelers and their 
reasons for traveling 

 Compare and contrast several theories about 
consumer motivation 

 Explain how consumers make travel choices to 
fulfill their needs and wants  

 Summarize key characteristics of great customer 
service 

 Explain how understanding consumer motivation 
can improve customer service 

 
 

  
2 days 
 
 
 
 
 
 
 
3 days 
 
 
 
 
 
 
 
 
 
 
 
 
3 days 
 

2  Unit 2:  The Effects of Travel and Tourism 
Lesson 4:  Environmental Impact 
Learning Objectives 

 Explain the environmental effects of tourism 

 Summarize the Tourism Area Life Cycle 

 Define sustainability 

 Identify ways in which tourist destinations can be 
environmentally sustainable 

 6 days 
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 Describe ecotourism 

 Evaluate the environmental impact of tourism on 
a specific destination 

 
Lesson 5 Economic Impact of Tourism 
Learning Objectives 

 Explain the economic importance of tourism in 
different areas of the world 

 Display understanding of the types of information 
used to track tourism’s impact on the economy  

 Identify and summarize news stories that 
demonstrate tourism’s effect on local, national, or 
international economies 

 

 
 
 
 
3 days 

3 Unit 3:  Fundamentals of the Hospitality Industry 
Lesson 6:  Lodging 
Learning Objectives 

 Display understanding of the types of 
accommodations that make up the lodging sector  

 Evaluate the best lodging choice for specific 
travelers 

 Explain how travelers’ needs, wants and 
motivations guide their lodging selection 

 List appropriate green travel tips for a specific 
destination  

 Develop a business proposal on lodging for a 
high school vacation package 

 
Lesson 8:  Entertainment 
Learning Objectives 

 Describe the types of establishments that make 
up the entertainment sector 

 Make inferences about potential entertainment 
choices based on demographic information 

 Summarize the important information a traveler 
needs to know about a specific entertainment 
activity 

 Develop a sample itinerary for a high school 
vacation package 

 

  
7 days 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4 days 

4 Unit 4:  Transportation in the Tourism Industry 
Lesson 9:  The Cruise Industry 
Lesson Objective 

 Identify the types of activities and amenities 
tourists need and want on a cruise ship 

 Evaluate how a specific cruise may appeal to 
different demographic segments 

 Describe the differences between the range of 
cruises that are popular today 

  
4 days 
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Lesson 10:  Air Transportation 
Learning Objectives 

 Evaluate how the costs, options, and regulations 
involved in air travel affect flight arrangement 

 Explain the roles of pilots, flight attendants, and 
ticketing agents 

 Display understanding of safety measures 
implemented after 9/11 

 List the requirements for carry-on luggage and 
forms of identifications accepted for air travel 

 Demonstrate  the ability to compare flight options 
and book a flight 

 
Lesson 11:  Ground Transportation 
Learning Objectives 

 Identify the most common ground transportation 
options 

 Evaluate the benefits and limitations of ground 
transportation options 

 Develop a comprehensive itinerary for a vacation 
package for high school students 

 

 
 
 
4 days 
 
 
 
 
 
 
 
 
 
 
 
 
4 days 
 
 
 

5 Unit 5:  Overview of Selling Tourism 
Lesson 12:  Marketing in the Hospitality Industry 
Learning Objectives 

 Display understanding of the different marketing 
channels used to promote destinations and 
products 

 Develop a plan to promote a vacation package 

 Compare and contrast materials designed to 
inform with materials deigned to advertise 
tourism products 

 Design a brochure to promote a vacation 
package 

 
Lesson 13:  Internet Marketing in the Hospitality 
Industry 
Learning Objectives 

 Display understanding of several common Web 
2.0 marketing tools 

 Describe how different categories of Web 2.0 
tools serve different functions 

 Describe how the hospitality and tourism industry 
uses Web 2.0 marketing tools 
 

 

 
6 days  
 
 
 
 
 
 
 
 
 
 
 
3 days 
 
 
 
 

6 Unit 6:  Careers in Hospitality and Tourism 
Lesson 14:  Working in the Industry 

   
4 days 
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Learning Objectives 

 List the types of jobs that are available in the 
industry 

 Describe entry-level jobs in the hospitality and 
tourism industry 

 Evaluate which jobs are most suitable based on 
personal interests and skills 

 Develop effective responses to common job 
interview questions 

 
Lesson 15:  Learning from Industry Experts 
Learning Objectives 

 Evaluate personal experience and qualifications 
for potential employment opportunities 

 Display understanding of potential employment 
opportunities in the hospitality and tourism 
industry 

 Develop a personal educational and career path 
for hospitality and tourism 

 Create a resume 
 
Lesson 16:  Project Presentation and Course 
Closure 
Learning Objectives 

 Demonstrate the ability to give a professional 
presentation 

 Evaluate personal experience and performance 
in the course 

 Summarize key learning across the whole subject 
of hospitality and tourism 

 
 

 
 
 
 
 
 
 
 
 
 
4 days 
 
 
 
 
 
 
 
 
 
 
6 days 
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Materials & Resources for Unit: 
 

 2- 3 Ring Binders 

 Pencils/Paper/Highlighters 

 Colored Pencils or Markers 

 Calculator 
 
 

Expectations:   
 

Behavioral Expectations:  

 Students are expected to conduct themselves in a professional manner.  

 Students are expected to be respectful to themselves and others.  

 Students are expected to be prepared for class and all activities required 

by the course.  

 Students are expected to participate in all classroom activities and 

discussions. 

 

General Course Requirements: 

 

 Attendance & Punctuality: Attendance is necessary for success in this 

class! Students are expected to be in the classroom ready to learn by the 

time the bell rings.  

 Participation: Students are expected to participate in class. This would 

include all in-class activities, out-of-class activities, and all class 

discussions. Cell phones should be put away during instruction, 

discussion, and all work time. 

 Class Speakers: The teacher will bring in guest speakers to enhance the 

curriculum and to participate in student-sponsored activities. It is expected 

that student behavior will be courteous and respectful whenever guests 

are present.  It will also be advantageous for students to take notes during 

speaking engagements as an assignment will be required following each 

event. 

 Make-Up Work: Students will be given the opportunity to complete make-

up work for assignments and/or classes for all EXCUSED absences. The 

make-up work may not be the same assignment, pending the nature of the 

original assignment. It will be the student’s responsibility to obtain and 

complete the make-up work on his or her own time.  
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 Behavior: Students are expected to behave appropriately at all times, 

following classroom and school rules. The consequences for misbehavior 

will include, but are not limited to: verbal warning, loss of employability 

points, conference with student, behavior plan write-up, removal from 

class or activity, parental contact, or discipline referral.  

*Students are expected to uphold all school regulations - see the Student Code 

of Conduct Handbook. 

 

 

 
 

 
 
 

 Process: Formative Assessments during Learning 
 

 Projects 

 Questioning 

 Quizzes 

 Exit Slips 

 Tests 

 
 

Performance: Major Assessments 

 Project based assessment 
 

 


